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SECOND SUPPLEMENTAL AGENDA 
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 AGENDA - PART I   

 
3. MINUTES   (Pages 1 - 10) 
 
 That the minutes of the meeting held on 5 July 2011 be taken as read and signed 

as a correct record. 
 

7. REFERENCES FROM COUNCIL/CABINET   (Pages 11 - 16) 
 
 Petition submitted to Council on 7 July 2011 – Department of Health Funding 

 
11. SNOW CLEARANCE  CHALLENGE PANEL SCOPE (Pages 17 - 24) 
 
 Report of the Divisional Director of Partnership Development and Performance  

 
 AGENDA - PART II  - NIL 

 
 Note:  In accordance with the Local Government (Access to Information) Act 1985, 

the following agenda items haves been admitted late to the agenda by virtue of the 
special circumstances and urgency detailed below:- 
 
Agenda item 
 

Special Circumstances/Grounds for Urgency 
 

3. Minutes Members are requested to consider the 
minutes as a matter of urgency as they were 
not available at the time the agenda was 
printed and dispatched due to the proximity of 
the previous meeting.  



 

Overview and Scrutiny Committee - 20 July 2011 

 
7. Reference from Council -  
Petition 

Members are requested to consider this item, 
as a matter of urgency, due to the 
Committee’s next meeting not being until 
September. The Council’s Petition Scheme 
states that a petition containing in excess of 
1,000 signatures should be referred to the 
Overview and Scrutiny Committee for 
consideration. The petition was not included 
on the main agenda due to the proximity of 
Council and the despatch date. 
   

11. Project Scope – Snow 
Clearance 

Members are requested to consider this item, 
as a matter of urgency, due to the 
Committee’s next meeting not being until 
September. It is intended to hold the first 
meeting of the challenge panel in September. 
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OVERVIEW AND SCRUTINY 
COMMITTEE   

MINUTES 
 

5 JULY 2011 
 
 
Chairman: * Councillor Jerry Miles 
   
Councillors: * Sue Anderson 

* Kam Chana 
* Tony Ferrari (2) 
* Ann Gate  
 

* Paul Osborn 
* Sachin Shah 
* Victoria Silver 
* Stephen Wright 
 

Voting 
Co-opted: 

(Voluntary Aided) 
 
* Mrs J Rammelt 
  Reverend P Reece 
 

(Parent Governors) 
 
  
 

In attendance: 
(Councillors) 
 

*  Brian Gate 
* Mitzi Green 
 

Minutes 156, 159 and 161 
Minutes 156 and 160 

* Denotes Member present 
(2) Denote category of Reserve Member 
† Denotes apologies received 
 
 

154. Welcome   
 
The Chairman welcomed everyone to this meeting, which was themed around 
children and young people, including Councillor Mitzi Green, Children’s 
Services Portfolio Holder, Councillor Brian Gate, Portfolio Holder for Schools 
and Colleges, and Julia Rammelt, Co-opted Member for the Roman Catholic 
Diocesan Education Service. 
 

Agenda Item 3 
Pages 1 to 10 

1



 

Overview and Scrutiny Committee - 5 July 2011 - 137 - 

155. Attendance by Reserve Members   
 
RESOLVED:  To note the attendance at this meeting of the following duly 
appointed Reserve Member:- 
 
Ordinary Member  
 

Reserve Member 
 

Councillor Barry Macleod-Cullinane Councillor Tony Ferrari 
 
 

156. Declarations of Interest   
 
RESOLVED:  To note that the following interests were declared: 
 
Agenda Item 8 – Transfer of Harrow High Schools to Academy Status 
Councillors Tony Ferrari, Jerry Miles, Sachin Shah and Stephen Wright 
declared personal and prejudicial interests in that they were governors at high 
schools which were converting to Academy status.  They would leave the 
room whilst the matter was considered and voted upon.  Councillor Stephen 
Wright also declared a personal interest in that his wife was a teacher at a 
Harrow school. 
 
Councillor Sue Anderson declared personal interests in that her son was at 
one of the high schools which was converting to Academy status, and she 
was a member of UNISON.  She would remain in the room whilst the matter 
was considered and voted upon. 
 
Councillor Ann Gate declared a personal interest in that her husband, 
Councillor Brian Gate, was the Portfolio Holder for Schools and Colleges, with 
responsibility for this issue.  She would remain in the room whilst the matter 
was considered and voted upon. 
 
Councillor Brian Gate, who was not a member of the Committee, declared a 
personal interest in that he was a Governor of a primary school, which was 
not converting to Academy status.  He would remain in the room whilst the 
matter was considered and voted upon. 
 
Agenda Item 10 – School Place Planning in Harrow Schools 
Councillor Ann Gate declared a personal interest in that her husband, 
Councillor Brian Gate, was the Portfolio Holder for Schools and Colleges, with 
responsibility for this issue.  She would remain in the room whilst the matter 
was considered and voted upon. 
 
Councillor Tony Ferrari declared a personal interest in that he was a governor 
at a primary school which had taken one of the ‘bulge’ classes.  Councillor 
Mitzi Green, who was not a member of the Committee, also declared a 
personal interest in that she was a governor at a primary school which had 
taken one of the ‘bulge’ classes.  They would remain in the room whilst the 
matter was considered and voted upon. 
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157. Minutes   
 
RESOLVED:  That the minutes of the meeting held on 14 June 2011 be taken 
as read and signed as a correct record. 
 

158. Public Questions/Petitions/Deputations   
 
RESOLVED:  To note that no public questions were put, or petitions or 
deputations received at this meeting under the provisions of Committee 
Procedure Rules 17, 15 and 16 (Part 4B of the Constitution) respectively. 
 
RESOLVED ITEMS   
 

159. Transfer of Harrow High Schools to Academy Status   
 
The Chairman having declared a personal and prejudicial interest in this item 
and left the room, the Vice Chairman, Councillor Paul Osborn, took the chair. 
 
The Committee considered a report of the Corporate Director of Children’s 
Services, which set out the context, history, Harrow Council response and 
work undertaken relating to the transfer of seven Harrow high schools to 
Academy status. 
 
It was reported that Harrow had embarked on one of the largest transfers to 
Academy status in the country, and the Portfolio Holder for Schools and 
Colleges, who was present, stated that this had required a huge effort across 
the Council.  He was very proud of the officers and what had been achieved.  
He was also pleased that procedures had been put in place and lessons 
learnt from the process, which could be drawn on in the event that other 
schools wished to transfer in the future. 
 
Members expressed surprise that so many Harrow high schools had wished 
to transfer given that the Council had historically had a good relationship with 
its schools and had provided them with good quality support.  They 
questioned the reasons for this and whether any primary schools had 
expressed an interest in following suit.  The Corporate Director of Children’s 
Services highlighted that only schools rated by Ofsted as ‘outstanding’, or 
‘good’ with one or more outstanding features, could apply for Academy status, 
and that Harrow was one of few Boroughs with a large number of schools 
fulfilling those criteria.  She also suggested that there might be a view among 
the schools that the Authority had spent more capital expenditure on 
secondary schools in recent years and that future capital programmes were 
likely to focus on primary schools; the secondary schools might therefore feel 
that they could secure more funding for capital improvements from central 
government.  To date, two primary schools had shown some interest in 
transfer to Academy status. It was nationally recognized however that most 
primary schools did not operate at a scale that made transfer financially 
straightforward. Primary schools, in partnership with the Council had 
established the Harrow Schools’ Improvement Partnership in order to support 
and assist primary schools. 
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There was concern about the impact on those schools which were not 
converting to Academy status.  It was advised that schools, including 
Whitmore High School and the special schools, would continue to operate as 
a collegiate, for example buying as one group.  If the new Academies 
changed their admissions criteria, however, this would have an impact.  
Members also queried the impact on exclusions policy, and where excluded 
pupils would be admitted to.  It was advised that officers had had discussions 
with the Academies that would help to move pupils that were at risk of 
exclusion, but that a protocol for those pupils who were permanently excluded 
had yet to be finalised, and this was a concern as there would be only one 
mainstream community high school remaining. 
 
Members were concerned about the adequacy of the consultation undertaken 
by the governing bodies considering transfer to Academy status, and sought 
further information on this.  It was stated that the Academies Act 2010 
contained only minimal requirements for consultation.  The Portfolio Holder for 
Schools and Colleges felt that the requirements should have been more 
stringent, as Academies were funded from the public purse and ultimately 
affected the lives of young people.  However, the Council had been 
successful in working with the schools to broaden their consultation processes 
and, as a result, hundreds of responses had been received.  The number of 
parents who had responded varied, and attendance at public meetings had 
ranged from 20-30 to 200.  Members felt it would be helpful to know more 
about which methods of consultation were most effective so that this could be 
included in the Council’s information on the lessons learnt from the transfer 
process, and officers undertook to ask the schools to provide this. 
 
An update on the position with regard to Service Level Agreements (SLAs) 
was requested and whether it was cost-effective for the Authority to continue 
providing all the services it currently provided was queried.  Members 
suggested that this might be an opportunity to stop providing some services, 
given the Council’s financial situation.  In response, it was advised that the 
Academies were working on the basis of the academic year, so some of those 
already signed up to SLAs until April next year were looking to extend them to 
September.  There were areas where SLAs had not previously existed, for 
example in relation to admissions and safeguarding, so these were still being 
developed.  £4.4m was currently invested in SLAs across the Council, 
however, and it would place budgets at risk if the Academies withdrew from 
them.  In addition, the Council had a responsibility to provide the services to 
other schools which had not transferred to Academy status, and if the 
Academies withdrew from services, unit costs for the remaining schools would 
increase.  Members sought assurance that the SLAs would include all of the 
Council’s fixed costs, and it was advised that all direct costs were currently 
being recovered, but there was a delicate balance to be struck between 
recovering the Council’s full costs and the Council pricing itself out of the 
market.  The position would vary for each SLA.  A Member was concerned 
whether the Council’s model was as robust as it should be, and requested 
that a further report on SLAs be submitted to a future meeting. 
 
In response to other questions and concerns raised by Members, it was 
reported that: 
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• relationships between the converting high schools and the Council were in 
tact, although they had been tested, particularly in relation to a pensions 
issue where a Council decision, which had later been changed, would 
have meant that the new Academies were unsustainable.  This had been 
overcome, however, by involving the headteachers in the democratic 
process, and making them aware of the issues; 

 
• the corporate nature of the work had required the bringing together of 

expertise from across the Council, and the Portfolio Holder for Schools 
and Colleges was grateful to other Portfolio Holders for this; 

 
• with regard to any outstanding risks which might cause the transfer date of 

1 August 2011 to slip, the only reason for this to happen would be if the 
Secretary of State did not enter into the agreement.  From the Council’s 
perspective, there would also be risks if the schools went ahead without 
resolving some of the technical legal issues prior to conversion; 

 
• the land which was being transferred to the Academies on a 125-year 

lease was unlikely to ever be transferred back to the Authority, but in the 
event that it did it would have to be returned in the same state in which it 
was originally transferred; 

 
• up until now the Authority had had an over-riding responsibility with regard 

to equalities, but from 1 August 2011 each governing body would become 
a free-standing public body to which the equality duty applied.  The 
Authority had not seen all the documentation submitted to the governing 
bodies, but so far as it was aware, they were taking equalities implications 
into account when making decisions; 

 
• clarification as to responsibility for carbon reduction targets following 

academy conversion was still awaited from the Department for Education; 
 
• there was no formal mechanism for sharing experiences and information 

with other London boroughs, but Members may wish to raise this through 
London Councils, particularly as there may be some cross-borough issues, 
for example relating to admissions.  Officers had spoken to their 
counterparts in other Boroughs, however, and also with the Department for 
Education, with whom they had offered to share any information. 

 
It was noted that, in light of the change in the role of the Authority in relation to 
the Academies, there was a developing role for scrutiny in holding the 
Academies to account.  Members suggested that it would be useful to have a 
briefing for scrutiny members on their role going forward, following which they 
would need to start building relationships with the schools.  The Corporate 
Director of Children’s Services suggested that it might be helpful to seek 
advice on this from other Boroughs which had had academies for some time, 
such as Hackney. 
 
Members also noted the report’s proposal that the Committee suggest to 
Cabinet that officers write to the Department for Education (DfE) setting out 
the difficulties inherent in handling a number of potential transfers 
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concurrently.  Members endorsed this idea but expressed concern about the 
tone of the letter, and felt that it would need to be framed in such a way as to 
not be immediately dismissed by the DfE.  It was therefore agreed that the 
Council’s Scrutiny Officer draft the letter outside of the meeting, in 
consultation with the Vice Chairman and the Scrutiny Policy Lead for Health 
and Social Care. The letter should then be submitted  to Cabinet for approval 
and onwards forwarding to the Department for Education. 
 
The Vice-Chairman in the Chair thanked the Portfolio Holders and officers for 
their attendance. 
 
RESOLVED:  That 
 
(1) a letter to the Department for Education, setting out the difficulties 

inherent in handling a number of potential transfers to Academy status 
concurrently, be drafted by the Scrutiny Officer, in consultation with the 
Vice Chairman and Scrutiny Policy Lead for Health and Social Care 
and submitted to Cabinet for approval; and  

 
(2) the report of the Corporate Director of Children’s Services and the 

Committee’s comments thereon be noted. 
 

160. Integrated Children's Services   
 
The Chairman having resumed the chair, Members received a report of the 
Corporate Director of Children’s Services which set out progress towards 
delivering a new operating model for Children’s Services from 31 October 
2011. 
 
The Corporate Director outlined the background to the re-organisation of 
Children’s Services, which was driven not only by the need to make 
efficiencies, but also the changing nature of children’s services, the new 
relationship with schools and the need to address areas of poor performance.  
The Portfolio Holder for Children’s Services, who was also present, 
acknowledged that this was a major re-organisation, but stressed that the 
focus was on providing the best possible services, and having only one point 
of contact for children and families. 
 
Members considered that this was a high risk project, given the scale of 
change and the potentially life-threatening impact of any service failures, and 
that the report should have provided more detail on the risks, in order that 
Members could be satisfied with how they were being mitigated.  In response, 
the Corporate Director of Children’s Services stated that she was happy to 
share the risk register with the Committee, and that the biggest risk was at the 
point at which staff moved offices.  However, she stated that there would have 
been huge risks had the re-organisation not gone ahead, as the Department 
was unsustainable in its existing format: it had a budget overspend of £2m, 
there was no appropriate commissioning, and quality assurance mechanisms 
were lacking when she joined the Department in March 2010. 
 
Members sought assurance with regard to the equalities impacts of the re-
organisation.  It was advised that there were two aspects to this: the impact 
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on staff and the impact on service users.  In relation to staff, best practice in 
HR procedures was being followed.  In relation to service users, equalities 
impact work had focused on the vulnerable and analysing gaps in services.  
Officers were also doing a lot of work on the joint commissioning strategy with 
the Primary Care Trust to identify inequalities.  Members highlighted the need, 
however, not only to carry out equalities impact assessments but also to 
ensure that the resulting information was submitted to the decision-makers, in 
line with the recent Birmingham judgement. 
 
In response to Members’ queries, clarification was provided on the scope of 
the re-organisation, and a detailed structure chart was tabled.  Excluding 
special needs transport, over 300 staff were affected, and the re-organisation 
was likely to result in the loss of 12 FTE staff.  In addition, some staff had 
already been lost the previous year due to savings and there would be a 
further reduction in the Achievement and Inclusion Service, in light of the 
transfer of some schools to Academy status.  The Department had a budget 
of £40.8m, which included purchasing a whole range of services such as 
foster carers and placements, besides staffing costs.  The Department would 
continue to provide the same services but be organised more holistically: for 
example, there would be multi-disciplinary teams providing prevention 
services, rather than discrete youth and early years services.  This would 
result in the Department having one ‘front door’, for example, for information 
sharing with the police.  The Portfolio Holder for Children’s Services added 
that the Department dealt with complex cases, and that there were families 
that had multiple issues such as Special Educational Needs (SEN), domestic 
violence and substance abuse; this model would better address those cases. 
 
The re-organisation would result in savings of £552K per year, once the new 
model was fully implemented in three years’ time, of which £452K was from 
reductions in staffing and £100K was from reductions in premises costs.  
£1.4m in savings was already being delivered this year.  The staffing 
reductions were predominantly in management.  There was £120K in training 
and change management costs in 2011/12 that was not reflected in the 
figures as they would be funded from in-year savings.  However, Members 
were assured that only real cost savings had been assumed in the savings 
figures. 
 
During the discussion, the following points and queries were also raised: 
 
• in response to questions, it was advised that there had been a targeted 

consultation on the changes with users who had been nominated by 
individual services.  Officers had also gone back and tested out the 
proposals for the new model, and there was a review period built in to go 
back to service users; 

 
• a Member congratulated officers on the report, and felt that the re-

organisation had a clear concept.  She was concerned, however, as to 
whether the vision put the business model before emotional and social 
capability.  In response, it was advised that there was a real focus for the 
new teams around the family, and on emotional resilience, that was not 
reflected in the narrative around the vision; 
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• there was concern as to whether the model of multiple single pathways 
leading to one ‘front door’, would result in deficiencies, but it was advised 
that a multi-disciplinary team had been involved in the proposals for the re-
organisation, and the model of multiple single pathways had been 
proposed by the staff themselves; 

 
• it was queried whether the re-organisation represented a cultural shift 

across the Council.  It was advised that it represented a culture change in 
Children’s Services, and would also be a challenge for other agencies; 

 
• whether users had been involved in the renaming of the early intervention 

service was also questioned.  In response, it was reported that this was a 
more common name for the service but users had not been involved in the 
re-naming; officers would take this on board when doing the review and 
consultation; 

 
• the number of statemented children, and the expenditure on Special 

Educational Needs (SEN) were queried.  It was reported that there were 
around 1,000 statements, and the Department was looking at 
amalgamating the assessment processes for families.  Officers did not 
have details of SEN expenditure to hand at the meeting.  The Portfolio 
Holder for Children’s Services added that the number of children with SEN 
was difficult to quantify.  Children’s Centres could pick this up early, but 
sometimes what was perceived as SEN was in fact a social issue; 

 
• further information was sought on the Child and Adolescent Mental Health 

Service (CAMHS), with which there was some dissatisfaction, and on the 
Parent Partnership service.  With regard to CAMHS, the Council was 
working with its providers to re-negotiate the services received.  The 
service was jointly commissioned with the Primary Care Trust (PCT), but 
the Council had ended up subsidising primary CAMHS.  The Parent 
Partnership service had gone out to tender following a £30K reduction in 
its budget the year before last, which had made the in-house service 
unviable. 

 
RESOLVED:  That the progress towards delivering a new operating model for 
Children’s Services, and Members’ comments thereon, be noted. 
 

161. School Place Planning in Harrow Schools   
 
Members considered a report of the Corporate Director of Children’s Services 
which set out the processes for school place planning in Harrow, detailed the 
Greater London Authority (GLA) School Roll Projection Service, and outlined 
the proposed school expansion programme, in the light of a projected 
significant shortfall in school places over the next few years. 
 
A Member queried, given that applications had been above GLA projections 
for the last few years, the risk that the Authority would not be able to provide 
sufficient school places had not been identified in the risk register.  He also 
felt that the information on performance implications was lacking, for example, 
providing no information on the impact on schools’ performance of opening 
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‘bulge’ classes.  The Corporate Director of Children’s Services acknowledged 
these points and advised that information on performance about ‘bulge’ 
classes was complex and could be discussed with the schools and the risks 
would be included on the risk register.  She stated, however, that she had 
inherited a lot of challenging issues.  The capital programme in the past few 
years had focused funding on secondary schools whereas the immediate 
shortfall was in primary places, so officers were now trying to get back to a 
needs-led position.  In addition, the Council had not historically invested in 
schools as it had devolved virtually all of the central government funding direct 
to schools.  The change in the age of primary to secondary transfer from year 
8 to year 7 had created capacity in primary schools, but there was still a lot of 
work to do with primary schools re-classifying classrooms and on costs, with 
no indication of what the government’s capital strategy would be or how much 
capital funding would be available next year. 
 
It was noted that the shortfall in places would feed through to secondary level 
in the 2016/17 academic year.  Members were concerned that the Authority 
had a duty to provide school places, but that most of the Borough’s high 
schools would be Academies outside the Authority’s control: any extra classes 
would therefore require the agreement of the governing bodies.  The Schools 
and Colleges Portfolio Holder shared Members’ concerns and was of the view 
that there had been a lack of joined up thinking in government: the policies on 
the creation of Academies and free schools had not taken into account the 
statutory obligations on Local Authorities to provide school places. 
 
Officers advised that they were waiting to hear how these issues would be 
resolved by government, but that the Council would have to look at other 
solutions besides expanding existing schools, such as inviting the creation of 
free schools, as the government would not be building any new schools 
except free schools.  Officers would be talking to a range of providers 
including the Academies.  It was clear that capital investment would follow 
place planning.  There was a risk that the Academies would use control over 
their admissions policies to restrict places, but there was also the possibility 
that schools would transfer to Academy status in order to get more capital 
funding.  All Councils were facing the same problem, and some Councils were 
beginning to come up with creative solutions, such as successful schools 
setting up satellite schools. 
 
Members queried whether Councils could set up free schools, but it was 
advised that this was unlikely as schools that had applied for Academy status 
jointly with Councils had not been agreed.  The Portfolio Holder for Schools 
and Colleges added that free schools did not have to have qualified teachers, 
and this was a concern, as all Harrow’s children should receive a quality 
education.  A Member suggested that another solution would be for the 
Council to offer a subsidy for parents wishing to send their children to private 
school.  He felt that it could be an effective solution if the rising pupil numbers 
were a temporary bulge, and pointed out that there were already many private 
companies providing other public services, such as operations in the NHS.  
The Portfolio Holder stated that this was an interesting idea, but it was not 
something that he could agree to.   
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Members noted that the GLA had under-estimated demand for the last few 
years, and were concerned as to how the Council could have confidence in 
the future roll projections.  Officers advised that the place planning strategy 
had to achieve several different objectives: it had to meet baseline demand, 
accommodate any peaks and incorporate a contingency, but not create over-
capacity as this was penalised.  Members felt that they needed more 
information on the timelines for this issue and the impact on secondary 
schools, and requested that a further, more detailed, report be submitted to a 
future meeting. 
 
RESOLVED:  That  
 
(1) a further, more detailed report be submitted to the Committee at a 

future meeting; and 
 
(2) the report and the Committee’s comments thereon be noted. 
 

162. Extension of the Meeting   
 
In accordance with the provisions of Committee Procedure Rule 14 (Part 4B 
of the Constitution), during the above item it was 
 
RESOLVED:   
 
(1) At 9.58 pm to continue until 10.15 pm, and  
 
(2) at 10.15 pm to continue until 10.30 pm. 
 
(Note:  The meeting, having commenced at 7.30 pm, closed at 10.23 pm). 
 
 
 
(Signed) COUNCILLOR JERRY MILES 
Chairman 
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LONDON BOROUGH OF HARROW 
 
 
 

TO: OVERVIEW & SCRUTINY COMMITTEE 
   -  20th July 2011 
 
FROM:   COUNCIL –   7 July 2011 
 
 

 
PETITION REFERRED TO OVERVIEW & SCRUTINY COMMITTEE  
 
–   DoH £2,600,000 Funding 
 
1. At the meeting of Council held on 7 July 2011, the Council agreed to receive a 

Petition of 2,487 signatures, submitted by Angela Dias, on behalf of petitioners and 
recited as the having following terms:   

 
“We who have signed the accompanying petitions regarding this matter, find Harrow 
Council’s actions regarding the use of the allocated funding of £2,100,000 (million 
pounds) from the DoH for the purpose of alleviating pressures on Adult Social Care to 
be totally unacceptable and would demand that the funding is used for its intended 
purpose.” 
 
The Petition, upon examination was found to consist of 3 different types of Petition 
subject: 
 
1. No Petition terms identified – 61 signatures  
 
2. A petition term that intended to call-in the recommendation of Cabinet at its first 

publishing and therefore did not reflect the petition terms read out  
– 197 signatures 

 
3. The third petition, consisting of the majority of signatures, contained the term 

”Harrow Council has been awarded an additional sum of £2,100,000 from the 
Department of Health, in recognition of the fact that the Social Care Funding is not 
enough for today’s needs.  However, Harrow Council have decided to take that 
money out of the Social Care pot and put it into a fund which is earmarked for 
other needs, including payment of council staff redundancies.  If you feel as we 
do, that this is unacceptable, please sign”  -  1,232 signatures 

 
The Petition has been subject to the validation process based on Point (3) above and 
meets the threshold of signatures (1,000 signatures live, work or study in Harrow) 
needed to engender an Overview & Scrutiny Committee debate.   
 
   

Agenda Item 7 
Pages 11 to 16 
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At Item 7 of the Council’s Petitions Scheme if a petition contains at least 1,000 
signatures of people who live, work or study in the Borough, the relevant senior 
officer will be called to give evidence in public at a meeting of Overview and Scrutiny 
Committee. The Committee may also decide to call a relevant Councillor or invite 
relevant officers from one or more partner agencies to attend the meeting. Committee 
members will ask the questions at this meeting, but the petition organiser will be able 
to suggest questions to the Chair of the Committee up to three working days before 
the meeting. 
 
With regard to the Petition received the Overview and Scrutiny Committee must first 
consider whether the intention of the petition terms recorded, suitably reflect those 
that were read out at Council and that the Petition is therefore validly submitted for 
consideration and debate. 
 
The Senior Officer relevant to the Petition would be the Corporate Director of 
Finance.  The relevant Councillor would be the Leader (Councillor Bill Stephenson) 
Both will attend the Committee meeting. 
 
The Head Petitioner (Angela Dias) has also been invited to submit any questions she 
would wish asked to the Chairman for consideration, in accordance with the Petition 
Scheme criteria. 
 
Following discussion the Overview and Scrutiny Committee may choose to consider 
what actions it would wish to recommend concerning the receipt and its consideration 
of the Petition.   
 

 
 
 
 
 
 FOR CONSIDERATION 
 
 Background documents:  
 Petition submitted to the Council meeting – 7 July 2011. 
 
 Contact: 

Pauline Ferris 
Democratic & Electoral Services Manager 
Direct Dial: 020 8424 1269 
email: pauline.ferris@harrow.gov.uk 

 

12



13



14



15



16



 

 
REPORT FOR: 
 

OVERVIEW AND 
SCRUTINY COMMITTEE  
 

Date of Meeting: 
 

20th July 2011 

Subject: 
 

Snow Clearance Challenge Panel 
Scope 

Responsible Officer: 
 

Alex Dewsnap 
Divisional Director, Partnership 
Development and Performance 
 

Scrutiny Lead 
Member area: 
 

Cllr Chris Mote and Cllr Nana Asante, 
Safer and Stronger Communities; 
Cllr Susan Anderson and Cllr Stephen 
Wright, Sustainable Development 
and Enterprise 
 

Exempt: 
 

No 
 

Enclosures: 
 

Scope for Snow Clearance Challenge 
Panel 

 
 
Section 1 – Summary and Recommendations 
 
 
Enclosed in this report is the scope for the Snow Clearance Challenge Panel. 
  
Recommendations:  
Councillors are asked to: 
• Consider and agree the scope for the challenge panel. 
 

Agenda Item 11 
Pages 17 to 24 
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Section 2 – Report 
Background 
At the end of the 2010/11 municipal year members of the Overview and 
Scrutiny Leadership group decided that they would like to look at the council’s 
snow clearance policy. The main objective of this work is to determine 
whether any more could be done to improve the way in which the borough 
deals with the clearance of heavy snowfall. 
 
At the scoping meeting on 11 July Members emphasised that they were keen 
to ensure that the challenge panel was forward looking and not retrospective. 
In particular, the review will address good practice elsewhere, how things can 
be improved by working with neighbouring boroughs and how we can improve 
communications. 
 
At the scoping meeting, Councillor Paul Osborn was nominated as the 
Chairman for the challenge panel. The challenge panel will be held in 
September and this will be followed by a meeting in which the 
recommendations will be developed. 
 
Financial Implications 
The costs of delivering this project will be met from within existing resources. 
 
Performance Issues 
There are no specific performance issues associated with this report.   
 
Environmental Impact 
There is the potential to have an impact on environmental issues in the 
borough depending on the outcomes of the challenge panel.  
 
Risk Management Implications 
There are none specific to this report.  
 
Equalities implications 
Was an Equality Impact Assessment carried out?  Yes (    )  No ( √) 
 
Heavy snow fall and its clearance has implications for some of the most 
vulnerable members of the community. The health and social care facilities in 
the borough are also affected by snowfall. The challenge panel will consider 
during the course of its work, how equality implications have been taken into 
account in current policy and practice and consider the possible implications 
of any changes it recommends. Members will also try to ensure all relevant 
stakeholders in the borough have their voices heard. 
 
Corporate Priorities 
 
This review will contribute to the delivery of the following corporate priorities: 
• Keeping neighbourhoods clean, green and safe  
• United and involved communities: a Council that listens and leads  
• Supporting and protecting people who are most in need 
• Supporting our Town Centre, our local shopping centres and businesses  
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Section 3 - Statutory Officer Clearance 
Not required for this report. 
 
Section 4 - Contact Details and Background 
Papers 
Contact:  Fola Irikefe, Scrutiny officer.  020 8420 9389 
 
Background Papers:  Snow Clearance Challenge Panel Scope. 
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OVERVIEW & SCRUTINY COMMITTEE 

 
SNOW CLEARANCE CHALLENGE PANEL - DRAFT SCOPE 

 
             July 2011 

 
1 SUBJECT Snow Clearance Challenge Panel 

 
2 COMMITTEE 

 
Overview & Scrutiny Committee 
 

3  REVIEW GROUP Councillors: 
• Cllr Chana 
• Cllr Hall 
• Cllr Wright 
• Cllr Mote 
• Cllr Macleod-Cullinane 
• Cllr Osborn (Chairman) 
• Cllr Asante 
• Cllr Ann Gate 
• Cllr James 
• Cllr Kareema Marikar 
 
Co-optees: 
 

4 AIMS/ 
OBJECTIVES/ 
OUTCOMES 

• To assess the councils gritting policy and consider how areas 
are prioritised, how grit is distributed and how to make best 
use of the resources available 

• To assess whether the current practice in respect of snow 
clearance could be improved within the confines of limited 
resources 

• To consider the Londonwide and national direction and 
developments in terms of snow clearance policy 

• To identify examples of good practice in managing the 
challenges in relation to snow clearance to keep traffic going 
and people safe  

• To examine the role of partner organisations in the clearance 
of snow in the borough and to develop possible options for 
working better together   

• To address the possible role Neighbourhood Champions and 
other key members of the community can play in keeping the 
community working and safe 

• To consider how residents could possibly play a role in 
supporting the borough 

• To consider how the Communications department and Access 
Harrow can get the message across about snow clearance 
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and to dispel myths in relation to legalities around the liability. 
This could help develop guidance on how best to address 
snow issues. 

• To consider good practice both Londonwide, nationally and 
internationally 

 
5 MEASURES OF 

SUCCESS OF 
REVIEW 

• Development of realistic and viable options within the confines 
of the resources available to support the councils snow 
clearance policy in order to keep traffic moving and people 
safe  

• Challenge and analyse how we prioritise the clearance of 
snow 

• To support the development of an improved policy and 
communications 

 
6 SCOPE The challenge panel will address how the borough can improve 

the way it deals with heavy snow fall in the future given the 
difficulties and challenges this has presented on a number of 
fronts over the past two years. 
 
Through the challenge panel it is hoped that potential areas for 
improvement can be identified to keep the borough working and 
safe during periods of heavy snowfall. 
 

7 SERVICE 
PRIORITIES 
(Corporate/Dept) 

This review relates to all four of the Corporate Priorities 2011/12 
of: 
• Keeping neighbourhoods clean, green and safe  
• United and involved communities: a Council that listens and 

leads  
• Supporting and protecting people who are most in need 
• Supporting our Town Centre, our local shopping centres and 

businesses  
 

8 REVIEW SPONSOR 
 

Brendon Hills 
9 ACCOUNTABLE 

MANAGER 
 

Lynne Margetts, Service Manager Scrutiny 
 

10 SUPPORT OFFICER Fola Irikefe, Scrutiny Officer 
 

11 ADMINISTRATIVE 
SUPPORT 

Scrutiny Team  
12 EXTERNAL INPUT The input of the following may be useful for the challenge panel:   

 
Stakeholders: 
• Staff involved in the delivery of snow clearance services 
• Relevant corporate director(s) 
• Relevant portfolio holder(s) 
• Other local authorities from comparable boroughs 
• Residents and members of the public  
 
Partner agencies: 
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• NHS Harrow (especially in respect of accessibility to GP 
surgeries) 

• North West London Hospitals Trust 
• Schools and Academies 
• Police 
• Interest groups (including residents groups, disability groups, 

business groups etc) 
 
Experts/advisers: 
• Representative interest groups 
• Centre for Public Scrutiny 
• Academic experts  
• Public policy think tanks 
 

13 METHODOLOGY The challenge panel will involve the gathering of evidence 
including research, written evidence, evidence from key officers 
and managers (both internal and external) and questioning the 
Portfolio Holder and Senior Managers. 
 
The challenge panel will be a small focussed piece of work with a 
follow up meeting to develop recommendations. 
 

14 EQUALITY 
IMPLICATIONS 

Heavy snow fall, its clearance and the repercussions has 
implications not only on the local economy but also on some of 
the most vulnerable members of the community. The health and 
social care facilities in the borough are also affected by snowfall. 
 
The challenge panel will consider during the course of its work, 
how equality implications have been taken into account in current 
policy and practice and consider the possible implications of any 
changes it recommends. 
 
In carrying out the challenge panel, Members will also need to 
consider its own practices and how it can facilitate all relevant 
stakeholders in the borough to have their voices heard. 
 

15 ASSUMPTIONS/ 
CONSTRAINTS 

The success of the challenge panel may be dependant on the 
ability and willingness of officers, partners and stakeholders (as 
relevant) to participate and contribute fully in this review. 
 
Recognising the financial reality is another consideration that 
should be considered as part of the challenge panel. 
 

16 SECTION 17 
IMPLICATIONS 

The challenge panel will have regard to the possible community 
safety implications of any recommended changes to policy or 
practice. 
 

17 TIMESCALE   • Scoping – July 2011 
• Challenge Panel - September 2011 
• Follow up meeting – date TBC 
 

18 RESOURCE To be met from existing scrutiny budget.  No significant additional 
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COMMITMENTS expenditure is anticipated. 
 

19 REPORT AUTHOR Fola Irikefe, as advised by the review group. 
 

20 REPORTING 
ARRANGEMENTS 

Outline of formal reporting process: 
To Corporate Director [a] throughout the course of the 

challenge panel and when developing 
recommendations 

To Portfolio Holder  [a] as a witness at the challenge 
panel and when developing 
recommendations 

To CSB   [a] to be confirmed 
To O&S                              [a] 2011  
To Cabinet   [a] late 2011 / early 2012 
 

21 FOLLOW UP 
ARRANGEMENTS 
(proposals) 

Monitoring by the Performance and Finance Sub-Committee after 
six months.  
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